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Retour d’expérience du stage en entreprise 
2015 des étudiants en  
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Synthèse des enquêtes  
auprès des étudiants.



6WDWLVWLTXHV�UDSLGHV
4XHVWLRQQDLUH��������
9RWUH�H[S«ULHQFH�GH�VWDJH�HQ�HQWUHSULVH�����


5«VXOWDWV

4XHVWLRQQDLUH�������

1RPEUH�G
HQUHJLVWUHPHQW�V��SRXU�FHWWH�UHTX¬WH�� ��
1RPEUH�WRWDO�G
HQUHJLVWUHPHQWV�SRXU�FH�TXHVWLRQQDLUH�� ��
3RXUFHQWDJH�GX�WRWDO�� �������
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6WDWLVWLTXHV�UDSLGHV
4XHVWLRQQDLUH��������
9RWUH�H[S«ULHQFH�GH�VWDJH�HQ�HQWUHSULVH�����


5«VXP«�GX�FKDPS�SRXU�4��64����

9HXLOOH]�TXDOLILHU�YRWUH�H[S«ULHQFH�GH�FHWWH�DQQ«H�GH�PDQLªUH�J«Q«UDOH�>0RQ�«YDOXDWLRQ�J«Q«UDOH�GX�VWDJH
HVW@

5«SRQVH '«FRPSWH 3RXUFHQWDJH
�����00� � ����� �
���0� � ����� �
����� � ����� �
���3� �� ������ �
�����33� �� ������ �
6DQV�U«SRQVH � ����� �
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6WDWLVWLTXHV�UDSLGHV
4XHVWLRQQDLUH��������
9RWUH�H[S«ULHQFH�GH�VWDJH�HQ�HQWUHSULVH�����


5«VXP«�GX�FKDPS�SRXU�4�

3RXYH]�YRXV�FRPPHQWHU�FHWWH�U«SRQVH�FL�GHVVRXV�"

5«SRQVH '«FRPSWH 3RXUFHQWDJH
5«SRQVH �� ������ �
6DQV�U«SRQVH �� ������ �

,GHQWLILDQW��,'�� 5«SRQVH
� 3DUIRLV�SDV�DVVH]�SUR�DFWLI�D�PRQ�VHQV
� M
DL�WURXY«�TXH�OH�FRQWDFW�«WDLW�WUªV�ELHQ�IDLW�DLQVL�TXH�O
DFFRPSOLVVHPHQW�GHV�SUREO«PDWLTXHV

UHQFRQWU«HV�GXUDQW�FH�VWDJH
� 6WDJH�SRVLWLI��EHDXFRXS�G
DXWRQRPLH��-H�Q
DL�SDV�YX�JUDQG�FKRVH�VXU�OH�IRQFWLRQQHPHQW

LQWHUQH�GH�O
HQWUHSULVH��MH�Q
DL�SDV�SX�DFF«GHU�¢�WRXWHV�OHV�U«XQLRQV�
� -H�PHVXLV�UHQGXH�FRPSWH�GH�FH�TX
HVW�OD�YLH�SURIHVVLRQQHOOH�HW�YX�O
DVSHFW�J«Q«UDO�G
XQH

HQWUHSULVH�DJUR�DOLPHQWDLUH��/D�YLVLWH�GH�O
XVLQH�P
D�EHDXFRXS�SOXV��&H�SHQGDQW��PRQ�DFWLYLW«
TXH�MH�GHYDLV�QRUPDOHPHQW�HIIHFWXHU�Q
«WDLW�SDV�WUªV�SDVVLRQQDQWH�HW�XQ�SURMHW�SHUVRQQHO�SOXV
VROLGH�P
D�PDQTX«�

�� $SSUHQWLVVDJHV�WHFKQLTXHV�QRPEUHX[��WUDYDLO�HQ�«TXLSH��G«FRXYHUWH�GX�IRQFWLRQQHPHQW�G
XQ
ODER�GH�UHFKHUFKH��G«FRXYHUWH�GH�OD�YLH�SURIHVVLRQQHOOH��KRUDLUH��FRQWUDLQWHV�����

�� $FFXHLO�FKDOHXUHX[��ERQ�VXLYL�SDU�PRQ�PD°WUH�GH�VWDJH��DSSUHQWLVVDJH�GH�QRXYHOOHV
WHFKQLTXHV�G
DQDO\VH

�� /H�VWDJH�V
HVW�WUªV�ELHQ�SDVV«��M
DL�HX�XQ�WUªV�ERQ�UHWRXU�GH�OD�SDUW�GH�PHV�HQFDGUDQWV��
-
DL�HX�O
RFFDVLRQ�G
DSSUHQGUH�GH�QRXYHOOHV�FKRVHV�HW�M
DL�UH©X�SOXVLHXUV�UHVSRQVDELOLW«V�ORUV
GH�FHOXL�FL��

�� -H�VXLV�WRXW�¢�IDLW�G
DFFRUG�DYHF�O
«YDOXDWLRQ�GH�PRQ�VWDJH�HW�OHV�UHPDUTXHV�TXH�PRQ�PDLWUH
GH�VWDJH�\�D�QRW«��

�� -
DL�DSSULV�EHDXFRXS�GH�FKRVHV�HW�FH�IXW�XQH�ERQQH�H[S«ULHQFH�
�� &
«WDLW�XQH�SUHPLªUH�H[S«ULHQFH�GDQV�OH�GRPDLQH�SURIHVVLRQHOOH��(OOH�V
HVW�WUªV�ELHQ�SDVV«�HW

QRXV�D�SHUPLV�GH�G«IDLUH�QR�D�SULRUL�VXU�OH�PRQGH�GH�O
HQWUHSULVH��'H�SOXV��SUHQGUH�SDUW
U«HOOHPHQW�DX[�DFWLYLW«V�GH�O
HQWUHSULVH�SHUPHW�GH�PHWWUH�HQ�SUDWLTXH�QRV�FRQQDLVVDQFHV
�ILHUW«��HW�GH�SUHQGUH�U«HOOHPHQW�SDUW�¢�OD�YLH�DFWLYH�GH�OD�VRFL«W«��RQ�IDLW�YUDLPHQW�TXHOTXH
FKRVH�G
XWLOH�HW�GH�YDORULVDQW��

�� 7UªV�HQULFKLVVDQW�
%RQQH�LPPHUVLRQ�GDQV�OH�PRQGH�SURIHVVLRQQHO�

�� ERQ�FDGUH�GH�WUDYDLO�
HQFDGUHPHQW�SDUIDLW�
ERQQH�LPPHUVLRQ�GDQV�OD�YLH�GH�O
HQWUHSULVH

�� FD�«W«�XQH�«[S«ULHQFH�HQULFKLVVDQWH��&D�P
D�ERRVWHU�GH�YRLU�YUDLPHQW�OH�P«WLHU�TXH�MH�SRXUUDL
SOXV�WDUG�&D�FKDQJH�GHV�FRXUV�

�� /H�VWDJH�HVW�XQH�H[S«ULHQFH�SURIHVVLRQQHOOH�LQW«UHVVDQWH��TXL�QRXV�IDLW�VRUWLU�GX�FDGUH�GHV
FRXUV�HW�TXL�QRXV�SHUPHW�GH�G«FRXYULU�XQ�GRPDLQH�SDUWLFXOLHU�SRXU�DIILQHU�QRWUH�SURMHW
SURIHVVLRQQHO�

�� /
DWHOLHU�GH�SU«SDUDWLRQ�HVW�WUªV�LQW«UHVVDQW�PDLV�DUULYH�WURS�WDUG��6L�RQ�FRPPHQFH�¢�HQYR\HU
GHV�GHPDQGHV�GH�VWDJH�VHXOHPHQW�PL�RFWREUH��OHV�U«SRQVHV�SRVLWLYHV�DUULYHQW�WURS�WDUG�SRXU
SRXYRLU�SRVWXOHU�SRXU�XQH�ERXUVH�

/
H[SOLFDWLRQ�GHV�PRGDOLW«V�SRXU�OHV�«WXGLDQWV�SDUWDQW�¢�O
«WUDQJHU�GHYUDLHQW�¬WUH�SOXV�FODLUHV�
2Q�QH�VDLW�SDV�YUDLPHQW�TXHOOH�IRUPH�GRLW�SUHQGUH�QRWUH�«YDOXDWLRQ�GH�ULVTXHV���

/H�VWDJH�HQ�OXL�P¬PH�D�«W«�WUªV�HQULFKLVVDQW�TXH�FH�VRLW�SRLQW�GH�YXH�WHFKQLTXH�RX�VRFLDO��/HV
«QHUYHPHQWV�SU«�G«SDUW�VRQW�GH�FH�IDLW�SUHVTXH�RXEOL«V�

�� -
DL�DSSULV�TXH�MH�Q
DLPDLV�SDV�OH�WUDYDLO�GH�EXUHDX�
-
DL�G«FRXYHUW�O
DPELDQFH�G
XQH�HQWUHSULVH�TXL�HVW�WUªV�DJU«DEOH�
/H�WUDYDLO�HVW�WUªV�YDUL«�

�� -
DL�PLV�OD�GHX[LªPH�PHLOOHXUH�DSSU«FLDWLRQ��FDU�PRQ�VWDJH�F
HVW�HQ�J«Q«UDO�ELHQ�SDVV«�
FHUWDLQHV�FKRVHV�DXUDLHQW�SX�¬WUH�PLHX[�

�� 0RQ�VWDJH�«WDLW�XQH�FKRXHWWH�H[S«ULHQFH��M
DL�DSSULV�GHV�FKRVHV��M
DL�UHQFRQWU«�GHV�JHQV
LQW«UHVVDQWV�HW�M
DL�HQYLH�G
DSSURIRQGLU�FH�TXH�M
DL�DSSULV��0DLV�MH�Q
DL�SDV�HX�O
LPSUHVVLRQ
G
¬WUH�YUDLPHQW�HQ�LPPHUVLRQ�GDQV�O
HQWUHSULVH��-
DYDLV�EHDXFRXS�GH�WHPSV�OLEUH�HW�QH�PH
VHQWDLV�SDV�XWLOH���D�PDQTXDLW�DXVVL�XQ�SHX�GH�WUDYDLO�SOXV�WHFKQLTXH��SOXV��ELRLQJ«QLHXU��

����������������������������������������SDJH�������



6WDWLVWLTXHV�UDSLGHV
4XHVWLRQQDLUH��������
9RWUH�H[S«ULHQFH�GH�VWDJH�HQ�HQWUHSULVH�����


�� 3UHPLªUH�H[S«ULHQFH�HQ�HQWUHSULVH��7UDYDLO�U«DOLVDEOH��UHODWLRQV�J«Q«UDOHPHQW�ERQQHV�
�� ©D�P
D�SHUPLV�G
H[SORUHU�XQH�SDUWLH�GX�P«WLHU�GH�ELRLQJ«QLHXU�TXH�MH�Q
DYDLV�HQFRUH�MDPDLV�SX

H[SORUHU���
�� 5HODWLRQV�J«Q«UDOHPHQW�ERQQHV��3UHPLªUH�H[S«ULHQFH�HQ�HQWUHSULVH
�� /H�VWDJH�D�HX�XQ�U¶OH�G
LQVHUWLRQ�GDQV�OH�FRQWH[WH�SURIHVVLRQQHO�WUªV�SRVLWLI�HW�HQ�FHOD��LO�D

UHPSOL�PHV�DWWHQWHV�HW�M
DL�SX�YRLU�OH�FRQFUHW�GX�P«WLHU��&HSHQGDQW��OH�WUDYDLO�TXL�M
DL�IDLW�DXUDLW
SX�¬WUH�SOXV�LQW«UHVVDQW�HW�G\QDPLTXH��MH�VXLV�UHVW«H�EHDXFRXS�GDQV�XQ�EXUHDX�VXU�XQ
RUGLQDWHXU�

�� (FODLU«�VXU�PRQ�SURMHW�SURIHVVLRQQHO
2EVHUYDWLRQV�GHV�QRPEUHXVHV�W¤FKHV�U«DOLV«HV�SDU�XQ�LQJ«QLHXU
0DQTXH�GH�WUDYDLO�WHFKQLTXH

�� 6WDJH�WUªV�LQW«UHVVDQW�HW�FRQVWUXFWLI�TXL�P
D�FRQILUP«�PRQ�SURMHW�SURIHVVLRQQHO�
�� 6WDJH�WUªV�LQVWUXFWLI��%HDXFRXS�GH�ERXORW�GH�WHUUDLQ�SHUPHWWDQW�GH�PHWWUH�HQ�DSSOLFDWLRQ�GHV

FRQFHSWV�WK«RULTXHV�YXV�ORUV�GHV�FRXUV��8QH�VXSHU�«TXLSH�TXL�P
�D�IRUWHPHQW�ELHQ�LQW«JU«�HW
SHUPLV�G�
¬WUH�WUªV�¢�PRQ�DLVH�

�� 6WDJH�ULFKH�HQ�HQVHLJQHPHQWV�
�� 'DQV�O
HQVHPEOH��FH�VWDJH�D�«W«�WUªV�SRVLWLI��-
DL�SX�YRLU�XQ�GHV�DVSHFW�GX�P«WLHU�GH

ELRLQJ«QLHXU�HQ�SUDWLTXH��-
DL�«JDOHPHQW�IDLW�GH�JURV�SURJUªV�TXDQG�¢�PHV�HQYLHV
SURIHVVLRQQHOOHV�

�� ERQQH�H[S«ULHQFH��M
DL�DSSULV�HW�YX�EHDXFRXS�GH�FKRVHV���D�P
D�RXYHUW�OHV�\HX[�VXU
EHDXFRXS�GH�FKRVHV�«JDOHPHQW�

�� HQULFKLVVDQW�HW�XWLOH�GDQV�OH�SURFHVVXV�GH�U«IOH[LRQ�SRXU�FKRLVLU�VD�YRLH
�� 0RQ�VWDJH�IXW�WUªV�LQW«UHVVDQW��FHSHQGDQW�SHX�D[«�VXU�OH�P«WLHU�GH�ELR�LQJ«QLHXU�
�� 7UªV�EHOOH�H[S«ULHQFH�GH�PDQLªUH�J«Q«UDOH��PLVH�HQ�SUDWLTXH�G
«QRUP«PHQW�GH�FRQFHSWV�

QRPEUHX[�DSSUHQWLVVDJHV�
�� 7UªV�LQW«UHVVDQW�VXU�XQ�SODQ�WHFKQLTXH��2Q�HVW�YUDLPHQW�SORQJ«�GDQV�OH�PRQGH�GX�WHUUDLQ

GLUHFWHPHQW��'
DLOOHXUV��MH�QH�PH�VXLV�UDUHPHQW�UHWURXY«�GHUULªUH�XQ��EXUHDX���1«DQPRLQV��LO�\
D�TXDQG�P¬PH�EHDXFRXS�GH�WUDMHWV�HQ�YRLWXUH�HQWUH�OHV�YLVLWHV�FKH]�OHV�GLII«UHQWV
DJULFXOWHXUV��

�� /
HQGURLW�GH�VWDJH��OHV�SHUVRQQHV�DYHF�TXL�M
DL�WUDYDLOO«��HWF��ULHQ�¢�UHGLUH�
&HSHQGDQW��OD�WURS�FRXUWH�S«ULRGH�GH�VWDJH�QH�P
D�SDV�SHUPLV�G
DYRLU�OH�WHPSV�GH�YUDLPHQW
U«DOLVHU�XQ�SURMHW�GDQV�O
HQWUHSULVH�FRPPH�MH�O
DXUDLV�VRXKDLW«��PDLV�MH�VDLV�TXH�FHOOH�FL�YD
¬WUH�DOORQJ«H�¢�SDUWLU�GH�O
DQQ«H�SURFKDLQH�

�� WUªV�HQULFKLVVDQW�VXU�OH�SODQ�SHUVRQQHO��PDLV�DXVVL�EHDXFRXS�G
DSSUHQWLVVDJHV�WHFKQLTXHV
�� %HOOH�H[S«ULHQFH�PDLV�M
DXUDLV�YRXOX�G«FRXYULU�G
DXWUHV�FKRVHV��U«DOLVHU�GHV�W¤FKHV

VXSSO«PHQWDLUHV�¢�FHOOHV�TXL�P
RQW�«W«�GRQQ«�
&H�VWDJH�P
D�«JDOHPHQW�FRQILUP«�OH�FKRL[�GH�PRQ�SURMHW�SURIHVVLRQQHO�

�� ([S«ULHQFH�YUDLPHQW�WUªV�HQULFKLVVDQWH�TXL�SRXUUDL�P¬PH�VH�SURORQJHU�G
XQH�VHPDLQH�RX
GHX[�DILQ�G
DFFRPSOLU�SOXV�GH�W¤FKHV�DX�VHLQ�GH�O
HQWUHSULVH��

�� /H�VWDJH�V
HVW�WUªV�ELHQ�SDVV«��-
DL�«W«�H[WU¬PHPHQW�ELHQ�DFFXHLOOL�HW�LQW«JU«�GDQV�O
«TXLSH��$X
QLYHDX�GHV�DFWLYLW«V�GH�O
HQWUHSULVH��M
DL�SX�SDUWLFLS«�¢�XQH�JUDQGH�YDUL«W«�G
HQWUH�HOOHV�FH�TXL
P
D�SHUPLV�G
DYRLU�XQH�YXH�G
HQVHPEOH�VXU�GH�FH�TXH�FHOOH�FL�IDLW��

�� ([S«ULHQFH�HQULFKLVVDQWH�HW�YDUL«H�0$,6�HQ�IDLVDQW�PRQ�VWDJH��MH�PH�VXLV�UHQGX�FRPSWH�TXH
MH�QH�WUDYDLOOHUDL�SDV�GDQV�FH�GRPDLQH��(W�GRQF�GXUDQW�FHV���VHPDLQHV�GH�VWDJH��M
DL�DFTXLW�HQ
SDUWLH�GHV�FRPS«WHQFHV�TXL�QH�VHURQW�SDV�YDORULV«HV�SOXV�WDUG�

�� /H�VWDJH�D�U«SRQGX�¢�PHV�REMHFWLIV���PLHX[�FRPSUHQGUH�OH�P«WLHU�GH�ELR��LQJ«QLHXU�HW�WURXYHU
OH�VHFWHXU�SURIHVVLRQQHO�GDQV�OHTXHO�MH�YHX[�H[HUFHU��(Q�RXWUH��LO�P
D�SHUPLV�GH�UHQFRQWUHU�GHV
SURIHVVLRQQHOV�GX�PLOLHX�

�� WUªV�ERQ�DFFHXLO
EHDXFRXS�GH�G«FRXYHUWHV
DSSUHQWLVVDJHV�QRPEUHX[

�� /H�VWDJH�IXW�XQH�RFFDVLRQ�LQRXEOLDEOH�G
DSSUHQGUH�«QRUP«PHQW�GH�FKRVHV��DXWDQW�G
XQ�SRLQW
GH�YXH�VFRODLUH�TXH�SHUVRQQHO��6
LQV«UHU�GDQV�XQH�HQWUHSULVH�PXOWLQDWLRQDOH�HW�SRXYRLU
LQWHUI«UHU�DYHF�OHV�GLII«UHQWV�QLYHDX[�KL«UDUFKLTXHV�P
D�SHUPLV�G
DYRLU�XQH�YLVLRQ�JOREDOH�GX
PRQGH�GX�WUDYDLO�DLQVL�TXH�VDYRLU�FH�TX
RQ�DWWHQG�G
XQ�ELRLQJ«QLHXU�

�� &HWWH�H[S«ULHQFH�HQ�PLOLHX�SURIHVVLRQQHO�IXW�WUªV�HQULFKLVVDQWH��M
DL�SX�YRLU�HQ�TXRL�FRQVLVWH�OH
P«WLHU�GH�VFLHQWLILTXH��OHV�KRUDLUHV�GH�WUDYDLO��OH�UHVSHFW�GHV�GHDGOLQHV�����
,O�V
DJLW�GRQF�G
XQH�ERQQH�PLVH�HQ�VLWXDWLRQ�

�� %RQ�DFFXHLO�GDQV�O
HQWUHSULVH��EHDXFRXS�GH�QRXYHDX[�DSSUHQWLVVDJH��GH�O
LQG«SHQGDQFH
GDQV�OH�WUDYDLO�HW�GHV�SULVHV�G
LQLWLDWLYH��%RQQH�DPELDQFH�GDQV�O
«TXLSH�

�� -�DL�HX�OD�FKDQFH�G�DSSUHQGUH�«QRUP«PHQW�GH�FKRVHV�VXU�OH�PDQDJHPHQW�HQYLURQQHPHQWDO�
0D�PD°WUH�GH�VWDJH�P�D�GRQQ«�EHDXFRXS�GH�OLEHUW«�HW�P�D�ODLVV«�DYDQFHU�¢�PRQ�U\WKPH��FH
TXL�P�D�SHUPLV�GH�FRPSUHQGUH�OH�IRQFWLRQQHPHQW�HW�OD�PLVH�HQ�RHXYUH�GH�O�(0$6�HW�GH
SRXYRLU�P�¬WUH�PD�WRXFKH�SHUVRQQHO��-�DL�SDV�SDUWLFLS«�¢�GHV�U«XQLRQV�GLYHUVHV�HW�YRLU
TXHOTXHV�VWDWLRQV�G�«SXUDWLRQV��DYHF�YLVLWHV�JXLG«HV��FH�TXL�P�D�SHUPLV�GH�UHQWUHU�GDQV�FH

����������������������������������������SDJH�������



6WDWLVWLTXHV�UDSLGHV
4XHVWLRQQDLUH��������
9RWUH�H[S«ULHQFH�GH�VWDJH�HQ�HQWUHSULVH�����


QRXYHDX�DVVH]�IDFLOHPHQW�
�� ([S«ULHQFH�KRUV�GX�FRPPXQ��LQKDELWXHOOH�HW�HQULFKLVVDQWH�DX�QLYHDX�SHUVRQQHO
�� &H�VWDJH�IXW�WUªV�LQVWUXFWLI�G
XQ�SRLQW�GH�YXH�FRQQDLVVDQFH�HW�KXPDLQ�
�� 0RQ�VWDJH�D�«W«�XQH�H[S«ULHQFH�LQRXEOLDEOH��
�� M
DL�DSSULV�GH�QRPEUHXVHV�FKRVHV�DXWDQW�VXU�OH�SODQ�VFLHQWLILTXH�TXH�VXU�OH�SODQ�VRFLDO
�� 0RQ�VWDJH�D�«W«�SHUWLQHQW�HW�«WDLW�HQ�UDFFRUG�WRWDO�DYHF�PHV�«WXGHV�

����������������������������������������SDJH�������



6WDWLVWLTXHV�UDSLGHV
4XHVWLRQQDLUH��������
9RWUH�H[S«ULHQFH�GH�VWDJH�HQ�HQWUHSULVH�����


5«VXP«�GX�FKDPS�SRXU�U���T��64����

9HXLOOH]�TXDOLILHU�YRWUH�H[S«ULHQFH�GH�FHWWH�DQQ«H�DYHF�YRWUH�PD°WUH�GH�VWDJH�>4XHOOH�D�«W«�OD�TXDOLW«�GHV
«FKDQJHV�DYHF�YRWUH�PD°WUH�GH�VWDJH�DYDQW�OH�VWDJH�"@

5«SRQVH '«FRPSWH 3RXUFHQWDJH
�����00� � ����� �
���0� � ����� �
����� � ������ �
���3� �� ������ �
�����33� �� ������ �
6DQV�U«SRQVH � ����� �

����������������������������������������SDJH�������



6WDWLVWLTXHV�UDSLGHV
4XHVWLRQQDLUH��������
9RWUH�H[S«ULHQFH�GH�VWDJH�HQ�HQWUHSULVH�����


5«VXP«�GX�FKDPS�SRXU�U���T�

3RXYH]�YRXV�FRPPHQWHU�FHWWH�U«SRQVH�FL�GHVVRXV�"

5«SRQVH '«FRPSWH 3RXUFHQWDJH
5«SRQVH �� ������ �
6DQV�U«SRQVH �� ������ �

,GHQWLILDQW��,'�� 5«SRQVH
� (Q�DSSOLTXDQW�OHV�P«WKRGHV�G
«FKDQJHV�,QWHUDFWLYLW«���SURSRVLWLRQ�GH�YLVLWHV�DSSHOV

W«O«SKRQLTXHV���OHV�«FKDQJHV�RQW�«W«�FRQVWUXFWLIV�HW�IUXFWXHX[�
� %RQV�FRQWDFWV��SUR[LPLW«�GDQV�OH�UHODWLRQ�SURIHVVLRQQHOOH
� «FKDQJH�GH�PDLO�WUªV�IDFLOH�HW�UDSLGH
� ,O�Q
\�D�SDV�HX�GH�Q«JRFLDWLRQV��-H�Q
DYDLV�TXH�FHWWH�HQWUHSULVH�OD�TXL�DYDLW�U«SRQGX

SRVLWLYHPHQW�¢�PD�GHPDQGH�GH�VWDJH��-
DL�HX�XQ�HQWUHWLHQ���XQH�U«XQLRQ�G
H[SOLFDWLRQ�DYDQW
OH�VWDJH�

� -
DL�HX�FH�VWDJH�SDU�OH�GLUHFWHXU�GH�O
HQWUHSULVH�PDLV�SDV�SDU�OH�PD°WUH�GH�VWDJH��-
DL�GRQF�HX
XQ�HQWUHWLHQW�DYHF�OXL�HQ�VDFKDQW�TXH�MH�VHUDL�G
RIILFH�VWDJLDLUH��,O�Q
DYDLW�SDV�O
DLU�HQFKDQW«�SDU
FHWWH�LG«H�HW�PH�O
D�FODLUHPHQW�GLW��$YRLU�XQ�VWDJLDLUH�OXL�SUHQG�WURS�GH�WHPSV��8Q�PDODLVH�V
HVW
G�VXLWH�LQVWDOO«�¢�SDUWLU�GH�FHWWH�SUHPLªUH�LQWHUYLHZ�

�� «FKDQJHV�TXRWLGLHQV
SDUWDJH�GX�EXUHDX�DYHF�OH�PD°WUH�GH�VWDJH
SURSRVLWLRQ�GH�MRE�G
«WXGLDQW�¢�OD�ILQ�GX�VWDJH

�� ,O�QH�P
D�MDPDLV�ODLVVHU�VHXO�ORUVTXH�M
«WDLV��SHUGX��IDFH�¢�XQ�SUREOªPH��,O�P
D�ELHQ�H[SOLTXHU�OH
IRQFWLRQQHPHQW�GHV�DSSDUHLOV��GH�O
HQWUHSULVH����

�� *OREDOHPHQW�MH�QH�VDYDLV�SDV�WURS�FH�TXH�M
DOODLV�IDLUH�FDU�FHOD�G«SHQGDLW�GH�O
«YROXWLRQ�GX
SURMHW�R»�M
DL�«W«�LQW«JU«��

�� ([FHOOHQW�FRQWDFW�DYHF�OH�PDLWUH�GH�VWDJH��SHUVRQQH�WUªV�¢�O
«FRXWH�HW�RXYHUWH�G
HVSULW��-
DL�«W«
WUªV�ELHQ�HQFDGU«H�GXUDQW�WRXWH�OD�S«ULRGH�GX�VWDJH��

�� ,O�\�DYDLW�XQH�WUªV�ERQQH�FRPPXQLFDWLRQ�HQWUH�PRQ�PD°WUH�GH�VWDJH�HW�PRL��-H�SRXYDLV�DOOHU�OH
YRLU�HW�OXL�GHPDQGHU�WRXW�FH�TXH�YRXODLV��LO�SUHQDLW�OH�WHPSV�GH�PH�U«SRQGUH�HW�GH�YRLU�VL�M
DYDLV
ELHQ�FRPSULV��&
HVW�MXVWH�GRPPDJH�TX
LO�DLW�«W«�DEVHQW�SHQGDQW�OD�PRLWL«�GH�PRQ�VWDJH��0¬PH
V
LO�DYDLW�YHLOO«�¢�FH�TXH�MH�SXLVVH�DOOHU�YHUV�XQH�DXWUH�SHUVRQQH�GH�U«I«UHQFH�GXUDQW�FHWWH
S«ULRGH�

�� 7RXMRXUV�¢�O
«FRXWH�
1
K«VLWH�SDV�¢�SDUWDJHU�VRQ�H[S«ULHQFH�

�� MH�Q
DL�SDV�HX�G
«FKDQJH�¢�SURSUHPHQW�GLW��VL�FH�Q
HVW�GHV�PDLOV�SRXU�OD�FRQYHQWLRQ�HW�XQ�DSSHO
W«O«SKRQLTXH�IDLVDQW�RIILFH�G
HQWUHWLHQ�

�� -H�Q
DL�SDV�HX�EHDXFRXS�GH�FRQWDFW�DYHF�PDLV�OH�SHX�GH�IRLV�RX�M
DL�GHPDQGHU�GHV
UHQVHLJQHPHQWV��LO�P
DV�U«SRQGX�UDSLGHPHQW�

�� -
DL�HX�XQH�LQWHUYLHZ�GH�VWDJH�R»�QRXV�DYRQV�SDUO«�GX�SURMHW��VDQV�OHV�G«WDLOV���(QVXLWH��SHX
DYDQW�PRQ�VWDJH��PRQ�PD°WUH�GH�VWDJH�P
D�HQYR\«�XQH�IHXLOOH�G«WDLOODQW�WRXV�OHV�SURMHWV�TX
LO�\
DYDLW�¢�IDLUH�HW�M
DL�SX�GLUH�FH�TXL�PH�SODLVDLW�OH�SOXV��-
DL�GRQF�«W«�ELHQ�LQIRUP«H�VXU�PHV
DFWLYLW«V�SHQGDQW�OH�VWDJH�

�� ,O�D�U«SRQGX�WUªV�UDSLGHPHQW�¢�PD�GHPDQGH��
3XLV�SRXU�OD�SU«FLVLRQ�GHV�PRGDOLW«V�¢�HIIHFWXHU�SRXU�SRXYRLU�¬WUH�FRQVLG«U«H�FRPPH
VWDJLDLUH��LO�P
D�PLV�HQ�FRQWDFW�DYHF�XQH�DXWUH�SHUVRQQH�TXL�U«SRQGDLW�«JDOHPHQW�GDQV�XQ
G«ODL�WUªV�FRXUW�

�� 2Q�GLVFXWDXW�SDU�PDLO��SHX�PDLV�VXIILVDPPHQW�SRXU�ELHQ�FRPPHQFHU
�� 0RQ�PD°WUH�GH�VWDJH�D�U«SRQGX�TXDVL�LPP«GLDWHPHQW�¢�PRQ�PDLO�SRXU�SRVHU�PD�FDQGLGDWXUH�

,O�P
D�UH©X�OD�VHPDLQH�VXLYDQWH�HW�OH�VWDJH�F
HVW�G«URXO«�FRPPH�RQ�DYDLW�FRQYHQX�
�� $SUªV�DYRLU�SULV�FRQWDFW�DYHF�PRQ�PD°WUH�GH�VWDJH��M
DL�REWHQX�XQH�U«SRQVH�UDSLGHPHQW��PH

GHPDQGDQW�SOXV�G
LQIRUPDWLRQ��$�PRQ�QRXYHDX�PDLO��M
DL�MRLQV�OH�JXLGH�GX�VWDJH�HQ�HQWUHSULVH
HW�PRQ�PD°WUH�GH�VWDJH�O
D�XQ�SHX�PDO�SULV�HW�QH�P
D�SDV�U«SRQGX�MXVTX
¢�FH�TXH�M
LQVLVWH�
/RUV�GH�O
HQWUHWLHQ��LO�«WDLW�WUªV�V\PSD�HW�M
DYDLV�K¤WH�GH�FRPPHQFHU�PRQ�VWDJH�

�� &RQWDFW�XQLTXHPHQW�SDU�PDLOV�HW�SHX�GH�SU«FLVLRQV�TXDQW�DX�G«URXOHPHQW�GX�VWDJH
�� (FKDQJHV�XQLTXHPHQW�SDU�PDLOV��'«URXOHPHQW�GX�VWDJH�QRQ�G«WDLOO«�DYDQW�OH�G«EXW�GH�VWDJH�
�� ,O�«WDLW�WUªV�DWWHQWLRQQ«�HW�PH�GHPDQGDLW�VRXYHQW�PRQ�UHVVHQWL�VXU�OH�VWDJH��
�� 4XHOTXHV�«FKDQJHV�SDU�PDLO�DYHF�XQH�HQYLH�FRPPXQH�GH�VH�UHQFRQWUHU

5HQFRQWUH�SRXU�FODULILHU�OHV�W¤FKHV�¢�U«DOLVHU�GXUDQW�OH�VWDJH
�� $YDQW�OH�VWDJH��OHV�UDSSRUWV�«WDLHQW�SHX�QRPEUHX[���1RXV�QRXV�VRPPHV�FRQWDFW«V�YLD�GHV�H�

����������������������������������������SDJH�������
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PDLO��&H�PRGH�GH�FRPPXQLFDWLRQ�UHVWH�DVVH]�IRUPHO��
�� -
DL�SRVWXO«�SRXU�FH�VWDJH�HW�PD�PD°WUH�GH�VWDJH�D�WRXW�GH�VXLWH�U«SRQGX�SRVLWLYHPHQW��'H

SOXV��ORUVTXH�M
DYDLV�GHV�TXHVWLRQV��MH�VDYDLV�TXH�MH�SRXYDLV�OXL�SRVHU�VDQV�SUREOªPH�HW
TX
HOOH�\�U«SRQGUDLW�UDSLGHPHQW�

�� ERQQH�PDLV�LO�V
HQ�IRXWDLW�XQ�SHX�GH�P
H[SOLTXHU�HQ�G«WDLO�FH�TXH�M
DOODLV�IDLUH���
�� ,O�Q
\�D�SDV�HX�EHDXFRXS�G
«FKDQJH�DYDQW�OH�VWDJH�
�� /HV�«FKDQJHV�IXUHQW�QRPEUHX[��FHSHQGDQW��LOV�Q
HXUHQW�OLHX�TXH�SDU�HPDLO�HW�OH�FRQWHQX

SRXYDLW�SDUIRLV�ODLVVHU�¢�G«VLUHU�
�� 0¬PH�VL�LO�IDXW�SDUIRLV�LQVLVWHU�FDU�XQ�FDGUH�UH©RLW�«QRUP«PHQW�GH�PDLOV�MRXUQDOLªUHPHQW�
�� «FKDQJHV�FRUUHFWV��FRPPH�VL�O
RQ�SDVVDLW�XQ�HQWUHWLHQ�G
HPEDXFKH�
�� -
DL�VXUWRXW�HX�GHV�FRQWDFWV�YLD�XQH�SHUVRQQH�UHODLV�DX�VHLQ�GH�O
HQWUHSULVH��9X�TXH�F
«WDLW�HQ

(VSDJQH��RQ�D�HX�DXVVL�GHV�FRQWDFWV�W«O«SKRQLTXHV��5LHQ�¢�UHGLUH��LOV�P
RQW�ELHQ�HQFDGU«��RQW
HVVD\«�GH�IDLUH�XQ�PD[LPXP�SRXU�TXH�OH�VWDJH�FRUUHVSRQGH�OH�PLHX[�¢�PHV�DWWHQWHV��P
RQW
DLG«�¢�WURXYHU�XQ�ORJHPHQW�VXU�SODFH�HWF�

�� F
HVW�0��0HUJHDL�TXL�V
HVW�FKDUJ«�GX�FRQWDFW�DYHF�PRQ�PD°WUH�GH�VWDJH
�� (FKDQJHV�GH�PDLOV�HW�YLVLWH�XQ�MRXU�GH�O
HQGURLW�R»�M
DOODLV�WUDYDLOOHU
�� /HV�«FKDQJHV�DYHF�PD�PD°WUH�GH�VWDJH�RQW�«W«�WUªV�ERQV�ERQV�DYDQW�OH�G«URXOHPHQW�GH�FHOXL�

FL��/D�SULVH�GH�FRQWDFW�V
HVW�ELHQ�SDVV«H��(OOH�V
HVW�PRQWU«H�WUªV�RXYHUWH�SDU�UDSSRUW�¢�PHV
DWWHQWHV�HW�HQYLH�SRXU�OH�VWDJH�
�

�� /HV�«FKDQJHV����FRXS�GH�W«O«SKRQHV�HW�����PDLOV��DYDQW�OH�VWDJH�RQW�«W«�EUHI��OH�EXW�«WDQW�GH
VLJQHU�OD�FRQYHQWLRQ�WULSDUWLWH�

�� -
DL�«W«�WUªV�ELHQ�DFFRPSDJQ«H�HW�JXLG«H�SHQGDQW�O
HQWLªUHW«�GH�PRQ�VWDJH�OH�WRXW�HQ�PH
ODLVVDQW�XQH�FHUWDLQH�PDUJH�GH�OLEHUW«�SRXU�SUHQGUH�GHV�LQLWLDWLYHV�HW�G«YHORSSHU�PRQ
DXWRQRPLH�GDQV�OH�WUDYDLO�

�� OH�PDLWUH�GH�VWDJH�U«SRQGDLW�WRXW�GH�VXLWH�DX[�H�PDLO
MH�PH�VXLV�UHQGXH�VXU�SODFH���IRLV�DYDQW�PRQ�VWDJH��SRXU�PH�SU«VHQWHU�HW�IL[HU�OHV�PRGDOLW«V
GX�VWDJHV

�� -H�PH�VXLV�WUªV�YLWH�HQWHQGX�DYHF�PRQ�PD°WUH�GH�VWDJH��HW�QRXV�DYRQV�SULV�OH�WHPSV�GH�VH
YRLU�¢�SOXVLHXUV�UHSULVHV�SRXU�SU«SDUHU�DX�PLHX[�OH�VWDJH�

�� 1RV�«FKDQJHV�IXUHQW�WUªV�ERQV��OH�PDLWUH�GH�VWDJH�«WDLW�WRXMRXUV�¢�O
«FRXWH��LO�P
D�ELHQ�SU«SDU«
DX�VWDJH�HW�P
D�GRQQ«�WRXWHV�OHV�LQIRUPDWLRQV�G«PDUFKHV�Q«FHVVDLUHV�SRXU�TXH�MH�VRLV�¢
O
DLVH�GªV�OH�SUHPLHU�MRXU�

�� -H�O
DL�UHQFRQWU«�¢�GHX[�UHSULVHV��8QH�IRLV�SRXU�YRLU�VL�MH�SRXYDLV�FRQYHQLU�
8QH�GHX[LªPH�IRLV�SRXU�GLVFXWHU�GH�PRQ�REMHFWLI�GH�VWDJH��/HV�DXWUHV�PHPEUHV�GH�O
«TXLSH
«WDLHQW�SU«VHQW�¢�FH�GHX[LªPH�HQWUHWLHQ�

�� /HV�FRQWDFWV�IXUHQW�WUªV�IDFLOH�SRXU�OH�FRQWUDW�HW�����,O�\�D�MXVWH�HX�XQ�PDLO�SHUGX�DYDQW�OH�VWDJH
FH�TXL�IDLW�TXH�MH�Q�DL�UH©X�WRXWHV�OHV�LQIRUPDWLRQV�SUDWLTXHV�TXH�TXHOTXHV�MRXUV�DYDQW�OH�G«EXW
GX�VWDJH��1RXV�DYRQV�HX�DXVVL�XQ�O«JHU�PDOHQWHQGX�VXU�OD�S«ULRGH�GH�VWDJH�PDLV�O�RQ�V�HVW
DUUDQJ«�IDFLOHPHQW��0D�PD°WUH�GH�VWDJH�«WDLW�WUªV�UDSLGH�SRXU�U«SRQGUH�HW�WUªV�FRPSOªWHV
GDQV�VHV�U«SRQVHV�

�� -
DL�HX�XQ�SUHPLHU�FRQWDFW�SDU�PDLO�SXLV�XQ�HQWUHWLHQ�VXU�OH�OLHX[�GH�PRQ�VWDJH��&H�FRQWDFW
P
DV�SHUPLV�GH�PHWWUH�XQ�YLVDJH�HW�GH�XQ�SHX�SOXV�FRQQD°WUH�PRQ�PD°WUH�GH�VWDJH��OHV�OLHX[�HW
OHV�DXWUHV�SHUVRQQHV�SU«VHQWHV�

�� 1RXV�QRXV�VRPPHV�UHQFRQWU«V�DYDQW�OH�VWDJH�GDQV�OH�EXW�GH�SU«FLVHU�TXHOOHV�VHUDLHQW�OHV
DFWLYLW«V�TXH�MH�U«DOLVHUDL�

�� 1RXV�QRXV�VRPPHV�«FKDQJ«V�EHDXFRXS�GH�PDLO�SOXVLHXUV�VHPDLQHV�DYDQW�OH�G«EXW�GX�VWDJH
DILQ�GH�V
DVVXUHU�TXH�WRXW�VRLW�ELHQ�HQ�RUGUH�SRXU�OH�SUHPLHU�MRXU��

�� 5DSSRUW�WUªV�ERQ�HQWUH�PRL�HW�OH�PD°WUH�GH�VWDJH��1RWUH�HQWUHWLHQ�DYDQW�OH�VWDJH�D�SHUPLV�GH
IL[HU�FODLUHPHQW�OH�FDGUH�GH�FHOXL�FL�
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5«VXP«�GX�FKDPS�SRXU�4��64����

0HUFL�GH�TXDOLILHU�YRWUH�H[S«ULHQFH�GH�FHWWH�DQQ«H�GDQV�OHV�GRPDLQHV�FL�GHVVRXV��DX�PRPHQW�R»�YRXV
DYH]�G«EXW«�OH�VWDJH��>9RXV�DYLH]�XQH�UHSU«VHQWDWLRQ�FODLUH�GH�YRV�REMHFWLIV�GH�VWDJH@

5«SRQVH '«FRPSWH 3RXUFHQWDJH
�����00� � ����� �
���0� � ����� �
����� � ����� �
���3� �� ������ �
�����33� �� ������ �
6DQV�U«SRQVH � ����� �
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5«VXP«�GX�FKDPS�SRXU�4��64����

0HUFL�GH�TXDOLILHU�YRWUH�H[S«ULHQFH�GH�FHWWH�DQQ«H�GDQV�OHV�GRPDLQHV�FL�GHVVRXV��DX�PRPHQW�R»�YRXV
DYH]�G«EXW«�OH�VWDJH��>9RXV�DYLH]�XQH�UHSU«VHQWDWLRQ�FODLUH�GH�FH�TXH�YRXV�DOOLH]�U«DOLVHU�SHQGDQW�OH�VWDJH

�XQ�SURJUDPPH�@

5«SRQVH '«FRPSWH 3RXUFHQWDJH
�����00� � ����� �
���0� � ����� �
����� �� ������ �
���3� �� ������ �
�����33� �� ������ �
6DQV�U«SRQVH � ����� �
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5«VXP«�GX�FKDPS�SRXU�4��64����

0HUFL�GH�TXDOLILHU�YRWUH�H[S«ULHQFH�GH�FHWWH�DQQ«H�GDQV�OHV�GRPDLQHV�FL�GHVVRXV��DX�PRPHQW�R»�YRXV
DYH]�G«EXW«�OH�VWDJH��>9RXV�DYLH]�XQ�SURMHW�SURIHVVLRQQHO�G«ILQL@

5«SRQVH '«FRPSWH 3RXUFHQWDJH
�����00� � ����� �
���0� �� ������ �
����� �� ������ �
���3� �� ������ �
�����33� �� ������ �
6DQV�U«SRQVH � ����� �
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5«VXP«�GX�FKDPS�SRXU�4��>&ULWªUH�GH�VXFFªV��@

��YRWUH�DYLV��TXHOV�VRQW�OHV�GHX[�FULWªUHV�GH�VXFFªV�OHV�SOXV�LPSRUWDQWV�SRXU�TXH�OH�G«PDUUDJH�GX�VWDJH�VH
SDVVH�ELHQ�"

5«SRQVH '«FRPSWH 3RXUFHQWDJH
5«SRQVH �� ������ �
6DQV�U«SRQVH � ����� �

,GHQWLILDQW��,'�� 5«SRQVH
� 2EMHFWLIV
� �WUH�VXU�G
DYRLU�GHV�W¤FKHV�D�U«DOLVHU�VHORQ�VHV�FDSDFLW«V�
� GLVFXWHU�GLUHFWHPHQW�GHV�REMHFWLIV�¢�U«DOLVHU�SHQGDQW�OH�VWDJH
� &XULRVLW«��DOOHU�YHUV�OHV�JHQV
� O
LQW«JUDWLRQ�GDQV�O
«TXLSH�HW�V
HQWHQGUH�DYHF�HX[
�� %RQQH�YRORQW«
�� (WUH�PRWLY«�HW�VH�GLUH�TX
RQ�YD�¬WUH�FRQIURQW«�¢�GHV�SUREOªPHV
�� /D�FXULRVLW«�DILQ�G
DSSUHQGUH�XQ�PD[LPXP�HW�GH�FODLUHPHQW�FRPSUHQGUH�OHV�DWWHQWHV�GX

PDLWUH�GH�VWDJH
�� (QFDGUHPHQW�SDU�WRXWH�O
«TXLSH
�� FRPPXQLFDWLRQ
�� 0HWWUH�GHV�REMHFWLIV�FODLUV�GªV�OH�G«SDUW
�� $YRLU�GHV�REMHFWLIV�GH�VWDJH���GLVFXWHU�DYHF�VRQ�PD°WUH�GH�VWDJH�HW�FODLUHPHQW�OXL�GLUH��

�-
DLPHUDLV�ELHQ�IDLUH�FHOD��RX�FHOD��SRXYH]�YRXV�PH�WURXYHU�XQH�DFWLYLW«�TXL�PH�FRQYLHQQH��
6L�F
HVW�GLW�HW�HQWHQGX�FODLUHPHQW�DX�G«EXW��DORUV�F
HVW�G«M¢�ELHQ�SDUWL�

�� �WUH�LQIRUP«�GH�VRQ�U¶OH�GDQV�O
HQWUHSULVH�
�� 6H�UHQVHLJQHU�¢�O
DYDQFH�VXU�O
HQWUHSULVH
�� &RPPXQLFDWLRQ�FODLUH�VXU�OHV�REMHFWLIV�GX�VWDJH�HW�SU«VHQWDWLRQ�GH�O
HQWUHSULVH�HW�GHV�DXWUHV

HPSOR\«V�SDU�OH�PDLWUH�GH�VWDJH�
�� 4XH�OD�FRPPXQLFDWLRQ�VRLW�FRPSOªWH�HW�FODLUH
�� ERQ�FRQWDFW�DYHF�OH�PDLWUH�GH�VWDJH
�� (WUH�PRWLY«
�� «WDEOLU�XQ�SODQQLQJ
�� 1H�SDV�¬WUH�WURS�GXU�DYHF�VRL�P¬PH
�� $YRLU�HX�XQH�ERQQH�GLVFXVVLRQ�DYHF�OH�PD°WUH�GH�VWDJH�
�� 1H�SDV�¬WUH�GXU�DYHF�VRL�P¬PH
�� %RQQH�FRPPXQLFDWLRQ�HQWUH�OH�PD°WUH�GH�VWDJH�HW�O
«WXGLDQW
�� 8QH�PLVH�DX�FODLU�GH�FH�TXL�YD�VH�IDLUH�SHQGDQW�OD�GXU«H�GX�VWDJH�HW�GHV�FRQGLWLRQV�GH�WUDYDLO

KDELWXHOOHV�DILQ�GH�SRXYRLU�VH�VHQWLU��FRPPH�XQ�HPSOR\«�QRUPDO��HW�SRXYRLU�H[SOLTXHU�¢�FHX[�
FL�FH�TX
RQ�IDLW�

�� %RQQH�LQW«JUDWLRQ�	�FRPPXQLFDWLRQ
�� &RQWDFW�DYHF�OH�PD°WUH�GH�VWDJH
�� 8QH�ERQQH�G«ILQLWLRQ�GHV�REMHFWLIV�GH�VWDJH�DYHF�OH�PD°WUH�GH�VWDJH�
�� /HV�UHODWLRQV��F
HVW�¢�GLUH��O
DPELDQFH�DLQVL�TXH�OHV�LQWHUDFWLRQV�DYHF�OHV�GLII«UHQWV�PHPEUHV

GH�O
HQWUHSULVH
�� /
HQYLH
�� DYRLU�HX�DVVH]�G
LQIRUPDWLRQV�FRQFHUQDQW�OH�VWDJH�DX�SU«DODEOH
�� LQW«JUDWLRQ�IDFLOH�DYHF�XQ�ERQ�DFFXHLO�GH�TXDOLW«
�� '«ILQLU�SU«FLV«PHQW�OHV�W¤FKHV�¢�U«DOLVHU�ORUV�GX�VWDJH
�� $YRLU�«WDEOLW�SU«DODEOHPHQW�XQH�ERQQH�FRPPXQLFDWLRQ�
�� 0RWLYDWLRQ
�� /D�PRWLYDWLRQ
�� (QWUHWLHQ�IDFH�¢�IDFH�DYHF�OH�PDLWUH�GH�VWDJH
�� 6DYRLU�FODLUHPHQW�FH�TX
RQ�YD�U«DOLVHU�SHQGDQW�OH�VWDJH�SRXU�QH�SDV�¬WUH�G«©X
�� REMHFWLIV�FODLUV
�� 0RWLYDWLRQ
�� 4XH�O
RQ�QRXV�GLVH�FODLUHPHQW�OHV�W¤FKHV�TX
RQ�GRLW�IDLUH�
�� 8QH�ERQQH�FRPPXQLFDWLRQ�DYHF�OH�PDLWUH�GH�VWDJH�SRXU�ELHQ�G«ILQLU�OHV�DWWHQWHV�GH�FKDFXQ�HW

G«ILQLU�HV�REMHFWLIV
�� 5HVSHFWHU�OHV�UªJOHV�GH�O
HQWUHSULVH�HW�QH�SDV�YRXORLU�Q
HQ�IDLUH�TX
¢�VD�W¬WH��
�� %LHQ�VH�UHQVHLJQHU�VXU�O
DFWLYLW«�GH�O
HQWUHSULVH�

��������������������������������������SDJH��������



6WDWLVWLTXHV�UDSLGHV
4XHVWLRQQDLUH��������
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�� 3U«VHQWDWLRQ�¢�O
HQVHPEOH�GX�SHUVRQQHO
�� (WUH�SU«VHQW«�¢�O
«TXLSH�DYHF�TXL�RQ�YD�WUDYDLOOHU�SHQGDQW�OH�VWDJH
�� VDYRLU�FH�TX
RQ�DWWHQGV�HW�VDYRLU�OH�IDLUH�SDVVHU�¢�QRWUH�IXWXU�PDLWUH�GH�VWDJH
�� 8QH�ERQQH�HQWHQWH�HW�FRPSU«KHQVLRQ�DYHF�OH�PD°WUH�GH�VWDJH�
�� 2XYHUWXUH�G
HVSULW
�� %RQQH�SU«SDUDWLRQ�GX�VWDJH��ELEOLR����
�� YLVLRQ�FODLUH�GH�GH�O
REMHFWLI�GX�VWDJH
�� $YRLU�XQ�REMHFWLI�GH�VWDJH�ELHQ�G«ILQL�
�� %LHQ�VH�SU«SDUHU�HW�FRQQD°WUH�XQ�PD[LPXP�VXU�OH�OLHX��OHV�SHUVRQQHV�HW�OD�VRFL«W«�GDQV�OD�TXHO

OH�VWDJH�VH�G«URXOH�
�� 8QH�ERQQH�HQWHQWH�DYHF�OH�PDLWUH�GH�VWDJH�HVW�SRXU�PRL�SULPRUGLDO
�� 8Q�HQFDGUHPHQW�SRXU�ELHQ�FRPPHQFHU�OHV�W¤FKHV�GRQQ«HV�
�� $YRLU�G«M¢�UHQFRQWUHU�XQH�SUHPLªUH�IRLV�OD�OHV�SHUVRQQH�V��DYHF�TXL�OH�VWDJH�VH�G«URXOHUD�

$YRLU�G«M¢�YX�XQH�IRLV�OH�OLHX�GH�WUDYDLO�
�� 9LVLWH�SU«DODEOH�GX�OLHX�GH�VWDJH�VL�SRVVLEOH�
�� HQWKRXVLDVPH
�� FRPPXQLFDWLRQ
�� XQH�UHQFRQWUH�SU«DODEOH�DYHF�OH�PD°WUH�GH�VWDJH�
�� %RQ�FRQWDFW�DYHF�OH�PD°WUH�GH�VWDJH

��������������������������������������SDJH��������
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5«VXP«�GX�FKDPS�SRXU�4��>&ULWªUH�GH�VXFFªV��@

��YRWUH�DYLV��TXHOV�VRQW�OHV�GHX[�FULWªUHV�GH�VXFFªV�OHV�SOXV�LPSRUWDQWV�SRXU�TXH�OH�G«PDUUDJH�GX�VWDJH�VH
SDVVH�ELHQ�"

5«SRQVH '«FRPSWH 3RXUFHQWDJH
5«SRQVH �� ������ �
6DQV�U«SRQVH � ������ �

,GHQWLILDQW��,'�� 5«SRQVH
� 3U«VHQWDWLRQ�FODLUH
� �WUH�PRWLY«
� TXHVWLRQQHU�OH�PD°WUH�GH�VWDJH�VL�OH�SURJUDPPH�Q
HVW�SDV�ELHQ�FODLU
� $GDSWDELOLW«
� ¬WUH�FXULHX[�HW�SRVHU�GHV�TXHVWLRQV
�� $YRLU�GHV�REMHFWLIV�FODLUV�SRXU�OH�VWDJH
�� $YRLU�OD�VRLI�G
DSSUHQGUH
�� /
HQHUJLH��/H�G«EXW�GH�VWDJH�HVW�DVVH]�IDWLJXDQW�FDU�RQ�UH©RLW�«QRUP«PHQW�G
LQIRUPDWLRQ�HQ

WUªV�SHX�GH�WHPSV�HW�WRXWHV�FHV�LQIRUPDWLRQV�VRQW�XWLOHV�SRXU�SOXV�WDUG��
�� U«IOH[LRQ�HW�DGDSWDELOLW«
�� (WUH�ELHQ�LQW«JU«�DX�VHLQ�GH�O
HQWUHSULVH
�� 'ªV�OH�G«EXW��LO�IDXW�¬WUH�HQWUHSUHQDQW��GHPDQGHU�GHV�H[SOLFDWLRQV��SRVHU�GHV�TXHVWLRQV��,O�QH

V
DJLW�SOXV�G
«FRXWHU�XQ�SURI�SDUOHU��LFL�OHV�LQIRUPDWLRQV�QH�WRPEHQW�SDV�GX�FLHO��LO�IDXW�OHV
GHPDQGHU�

�� $YRLU�XQ�PDLWUH�GH�VWDJH�SU«VHQW�HW�¢�O
«FRXWH�
�� 2VHU�DOOHU�YHUV�OHV�JHQV
�� $YRLU�TXHOTXHV�QRWLRQV�GDQV�OH�GRPDLQH�GDQV�OHTXHO�RQ�D�IDLW�VRQ�VWDJH�
�� (VVD\HU�GLUHFWHPHQW�GH�V
LQW«JUHU�¢�OD�G\QDPLTXH�GH�O
«TXLSH
�� �FRQQDLVVDQFH�GX�WUDYDLO�TX
RQ�YD�UHDOLVHU
�� $YRLU�XQ�ERQ�SUHPLHU�FRQWDFW�DYHF�OHV�FROOªJXHV�
�� FRQQD°WUH�OHV�ORFDX[��OHV�FROOªJXHV��OH�W\SH�GH�WDFKHV�¢�HIIHFWXHU�DILQ�GH�SRXYRLU�SUHQGUH�GHV

LQLWLDWLYHV
�� 'LVFXWHU�FRPPXQLTXHU�DYHF�OHV�HPSOR\«V
�� DYRLU�ELHQ�PXUL�VRQ�SURMHW�GH�VWDJH�DYDQW�G
DOOHU�GDQV�O
HQWUHSULVH
�� &RPPXQLTXHU�GLDORJXHU�DYHF�OHV�HPSOR\«V�HW�UHVWHU�P«ILDQW��LO�V
DJLW�GH�G«FRXYULU�OHV

UHODWLRQV�TX
LOV�HQWUHWLHQQHQW�HQWUH�HX[�
�� )L[HU�FODLUHPHQW�OHV�REMHFWLIV�GX�VWDJH
�� 8QH�UHODWLRQ�GH�FRQILDQFH�HQWUH�O
«WXGLDQW�HW�OH�PDLWUH�GH�VWDJH
�� &RQILDQFH�DFFRUG«H��HQ�SDUWLFXOLHU�SDUFH�TXH�O
RQ�YLHQW�GH�*HPEORX[�
�� 0RWLYDWLRQ
�� V
¬WUH�GRFXPHQW«�VXU�O
HQWUHSULVH�HW�DYRLU�XQ�PLQLPXP�GH�FRQQDLVVDQFH�VXU�FH�TXH�O
RQ�YD

HIIHFWXHU�SRXU�VH�PHWWUH�OH�SOXV�YLWH�SRVVLEOH�GDQV�OH�U\WKPH�GH�WUDYDLO�GH�O
«TXLSH�
�� /D�FRPPXQLFDWLRQ
�� ¬WUH�HQ�DFFRUG�DYHF�OHV�YDOHXUV�GH�O
HQWUHSULVH�GªV�OH�G«EXW
�� VRFLDELOLW«�
�� 3U«VHQWHU�OH�VWDJLDLUH�¢�WRXV�OHV�PHPEUHV�GH�O
«TXLSH
�� %RQQH�RXYHUWXUH�G
HVSULW�
�� &RPPXQLFDWLRQ
�� OH�GLDORJXH��O
RXYHUWXUH�YHUV�OHV�SHUVRQQHV�GªV�OH�G«EXW
�� SU«FLVLRQ�GX�GRPDLQH�G
DFWLYLW«V�¢�UHQFRQWUHU�GXUDQW�OH�VWDJH
�� 8Q�SHX�GH�ERQQH�YRORQW«�SHUVRQQHOOH�SRXU�ELHQ�V
\�LQW«JUHU
�� VRFLDELOLVHU
�� 'LDORJXH
�� 4X
RQ�QRXV�PRQWUH�XQ�SHX�FRPPHQW�RQ�GRLW�U«DOLVHU�FHV�W¤FKHV
�� (WUH�RXYHUW�HW�DSSUHQGUH�¢�FRQQDLWUH�OHV�JHQV��OHXU�IRQFWLRQQHPHQW�HW�OH�IRQFWLRQQHPHQW�GH

O
HQWUHSULVH��/HV�PHPEUHV�GH�O
HQWUHSULVH�GRLYHQW�DXVVL�IDLUH�GH�P¬PH�YLV�¢�YLV�GX�VWDJLDLUH��
�� $YRLU�DX�VHLQ�GH�O
HQWUHSULVH�TXHOTX
XQ�GH�GLVSRQLEOH�TXL�YRXV�PRQWUH�OHV�ILFHOOHV�GX�P«WLHU
�� 8QH�ERQQH�FRPPXQLFDWLRQ�DYHF�OH�PDLWUH�GH�VWDJH�DILQ�GH�FRPSUHQGUH�H[DFWHPHQW�FH�TX
LO

DWWHQG��
�� 3RXYRLU�GLVSRVHU�GH�WRXWHV�OHV�UHVVRXUFHV�PDW«ULHOOHV��EXUHDX��RUGLQDWHXU��HQYLURQQHPHQW

DJU«DEOH�����HW�LQWHOOHFWXHOOHV��DFFªV�DX[�GRFXPHQWV��S«ULRGLTXHV��PDLV�DXVVL�FRQVHLO�GX
��������������������������������������SDJH��������
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PD°WUH�GH�VWDJH�HW�DXWUHV�SHUVRQQHV�UHVVRXUFHV��Q«FHVVDLUHV�
�� DYRLU�GHV�REMHFWLIV�FODLUV�HW�V
LQW«JUHU�
�� 4XH�OD�VLWXDWLRQ�GDQV�ODTXHOOH�RQ�VH�WURXYH��OH�SHUVRQQHO�HW�O
HQWUHSULVH�VRLHQW�G«FULV�DX�PLHX[

DXSDUDYDQW�DILQ�GH�QH�SDV�¬WUH�«WRQQ«��TXH�O
RQ�VRLW�VDWLVIDLW�GH�QRV�DWWHQWHV�
�� 2EMHFWLIV�G«ILQLV
�� 0RWLYDWLRQ
�� VWDJH�HQ�UHODWLRQ�DYHF�SURMHW�SURIHVVLRQQHO
�� 4XH�OH�VWDJH�DLW�«W«�FKRLVL�SDU�JR½W�HW�FKRL[�GX�GRPDLQH�G
DFWLRQ�GH�O
HQWUHSULVH�
�� %LHQ�FRPSUHQGUH�FH�TXH�YRXV�DOOH]�IDLUH��OHV�ILQDOLW«V�HW�O�«YROXWLRQ�DWWHQGXH�
�� $YRLU�XQH�LG«H�GHV�DFWLYLW«V��XQ�SURJUDPPH�PHPH�VL�LO�FKDQJH�HQ�FRXUV�GH�URXWH
�� 6DYRLU�¢�SHX�SUªV�FH�TX
RQ�IHUD�OHV�SURFKDLQV�VHPDLQHV
�� 6H�PRQWUHU�SRVLWLI�HW�HQWKRXVLDVWH�GªV�VRQ�DUULY«H�
�� 5HFKHUFKH�ELEOLRJUDSKLTXH�SU«DODEOH�DILQ�GH�SRXYRLU�VH�PHWWUH�DX�WUDYDLO�GªV�OH�SUHPLHU�MRXU�
�� SU«SDUDWLRQ
�� XQH�G«ILQLWLRQ�SU«FLVH��GH�QRWUH�U¶OH�DX�VHLQ�GH�O
HQWUHSULVH�GXUDQW�OH�VWDJH���
�� 2EMHFWLIV�GH�VWDJH�FODLUHPHQW�G«ILQLV

��������������������������������������SDJH��������
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5«VXP«�GX�FKDPS�SRXU�4��64����

0HUFL�GH�TXDOLILHU�YRWUH�H[S«ULHQFH�SHQGDQW�OH�VWDJH�GDQV�OHV�GRPDLQHV�FL�GHVVRXV��>9RXV�DYH]�DFFRPSOL
OHV�W¤FKHV�TXL�DYDLHQW�«W«�SU«YXHV�LQLWLDOHPHQW@

5«SRQVH '«FRPSWH 3RXUFHQWDJH
�����00� � ����� �
���0� � ����� �
����� � ����� �
���3� �� ������ �
�����33� �� ������ �
6DQV�U«SRQVH � ����� �

��������������������������������������SDJH��������
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5«VXP«�GX�FKDPS�SRXU�4��64����

0HUFL�GH�TXDOLILHU�YRWUH�H[S«ULHQFH�SHQGDQW�OH�VWDJH�GDQV�OHV�GRPDLQHV�FL�GHVVRXV��>9RXV�DYH]�DFFRPSOL
OHV�W¤FKHV�DYHF�VXFFªV@

5«SRQVH '«FRPSWH 3RXUFHQWDJH
�����00� � ����� �
���0� � ����� �
����� � ����� �
���3� �� ������ �
�����33� �� ������ �
6DQV�U«SRQVH � ����� �

��������������������������������������SDJH��������
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5«VXP«�GX�FKDPS�SRXU�4��64����

0HUFL�GH�TXDOLILHU�YRWUH�H[S«ULHQFH�SHQGDQW�OH�VWDJH�GDQV�OHV�GRPDLQHV�FL�GHVVRXV��>9RXV�YRXV�¬WHV�ELHQ
LQW«JU«�H��GDQV�O
HQWUHSULVH@

5«SRQVH '«FRPSWH 3RXUFHQWDJH
�����00� � ����� �
���0� � ����� �
����� � ����� �
���3� �� ������ �
�����33� �� ������ �
6DQV�U«SRQVH � ����� �

��������������������������������������SDJH��������
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5«VXP«�GX�FKDPS�SRXU�4��64����

0HUFL�GH�TXDOLILHU�YRWUH�H[S«ULHQFH�SHQGDQW�OH�VWDJH�GDQV�OHV�GRPDLQHV�FL�GHVVRXV��>9RXV�DYH]�IDLW
«YROXHU�YRWUH�UHSU«VHQWDWLRQ�GX�P«WLHU�GH�ELR�LQJ«QLHXU@

5«SRQVH '«FRPSWH 3RXUFHQWDJH
�����00� � ����� �
���0� � ����� �
����� � ����� �
���3� �� ������ �
�����33� �� ������ �
6DQV�U«SRQVH � ����� �

��������������������������������������SDJH��������
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5«VXP«�GX�FKDPS�SRXU�4��64����

0HUFL�GH�TXDOLILHU�YRWUH�H[S«ULHQFH�SHQGDQW�OH�VWDJH�GDQV�OHV�GRPDLQHV�FL�GHVVRXV��>9RXV�DYH]�IDLW
«YROXHU�YRWUH�SURMHW�SURIHVVLRQQHO@

5«SRQVH '«FRPSWH 3RXUFHQWDJH
�����00� � ����� �
���0� � ����� �
����� � ������ �
���3� �� ������ �
�����33� �� ������ �
6DQV�U«SRQVH � ����� �

��������������������������������������SDJH��������
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5«VXP«�GX�FKDPS�SRXU�4��>&ULWªUH�GH�VXFFªV��@

��YRWUH�DYLV��TXHOV�VRQW�OHV�GHX[�FULWªUHV�GH�VXFFªV�OHV�SOXV�LPSRUWDQWV�SRXU�TXH�OH�VWDJH�VH�FRQWLQXH�ELHQ�
XQH�IRLV�WHUPLQ«H�OD�SKDVH�G
LQW«JUDWLRQ�"

5«SRQVH '«FRPSWH 3RXUFHQWDJH
5«SRQVH �� ������ �
6DQV�U«SRQVH �� ������ �

,GHQWLILDQW��,'�� 5«SRQVH
� �WUH�SURIHVVLRQQHO�
� $OOHU�YHUV�OHV�FROHJXHV�GLUHFWHPHQW
� VH�PRQWUHU�PRWLYHU�HW�GLVFLSOLQHU�DXSUªV�GX�PD°WUH�GH�VWDJH
� &RPPXQLTXHU��VL�RQ�D�GHV�SUREOHPHV��VL�WRXW�VH�SDVVH�ELHQ��IDLUH�HQ�VRUWH�G
DYRLU�WRXMRXUV�GX

WUDYDLO
� SUHQGUH�GHV�LQLWLDWLYHV�HW�¬WUH�DXWRQRPH
�� /H�V«ULHX[��OD�ERQQH�YRORQW«
�� /
DFFRPSOLVVHPHQW�GHV�REMHFWLIV�HW�VD�SURJUHVVLRQ�SRXU�OHV�REMHFWLIV��
�� UHPLVH�HQ�TXHVWLRQ�VL�«FKHF
�� $YRLU�XQ�SURMHW�W¤FKH�PRWLYDQWH�¢�U«DOLVHU�VHXO
�� 2VHU�GHPDQGHU�GHV�FKRVHV�¢�IDLUH�VL�RQ�D�ULHQ�¢�IDLUH��6
LO�\�D�XQH�DFWLYLW«�TX
RQ�DLPHUDLW�ELHQ

IDLUH��RVHU�GHPDQGHU�SRXU�\�SDUWLFLSHU�
�� $YRLU�OHV�LQIRUPDWLRQV�Q«FHVVDLUHV�SRXU�U«DOLVHU�OH�WUDYDLO�GHPDQG«�
�� 6
LQW«UHVVHU�¢�FH�TX
LOV�IRQW
�� $YRLU�GHV�DFWLYLW«V�LQW«UHVVDQWH�HW��IDLVDEOH���TXHOTXH�FKRVH�GH�QRWUH�QLYHDX��
�� 1H�SDV�K«VLWHU�¢�SRVHU�GHV�TXHVWLRQV�HQ�FDV�GH�EHVRLQ
�� DYRLU�XQH�LGHH�FODLUH�GX�WUDYDLO�TX
RQ�UHDOLVH
�� 'HV�ERQQHV�UHODWLRQV�DYHF�OH�PD°WUH�GH�VWDJH�HW�OHV�FROOªJXHV�
�� )DLUH�XQ�«WDW�GHV�OLHX[�GH�WHPSV�HQ�WHPSV�DYHF�OH�PD°WUH�GH�VWDJH��/H�PLHQ�«WDLW�VRXYHQW

RFFXS«�HW�MH�QH�VDYDLV�SDV�FH�TXH�MH�GHYDLV�IDLUH�DORUV�M
HVVD\DLV�GH�P
RFFXSHU
LQWHOOLJHPPHQW�

�� 0RQWUHU�VRQ�LQW«U¬W�
�� 0RQWUHU�VRQ�LQW«U¬W
�� 5HODWLRQ�GH�FRQILDQFH�HQWUH�OH�PD°WUH�GH�VWDJH�HW�O
«WXGLDQW
�� 8QH�DXWRQRPLH��GH�O
LQLWLDWLYH�
�� 7UDYDLOOHU�V«ULHXVHPHQW
�� 1H�SDV�VH�GLUH�TXH�WRXW�HVW�DFTXLV�HW�UHVWHU�DOHUW�HW�PRWLY«�TXHOTXH�VRLW�OH�WUDYDLO�GHPDQG«
�� /D�SHUV«Y«UDQFH
�� ¬WUH�SRQFWXHO
�� WUDYDLO
�� )DLUH�XQ�G«EULHILQJ�DYHF�OH�PD°WUH�GH�VWDJH�SRXU�VDYRLU�VL�OH�WUDYDLO�GHPDQG«�HVW�ELHQ

DFFRPSOL
�� &RQWLQXHU�¢�PRQWUHU�GH�O
HQWKRXVLDVPH�
�� &RPPXQLFDWLRQ
�� OD�FXULRVLW«��FRQWLQXHU�¢�DSSUHQGUH
�� OD�SURDFWLYLW«
�� 7RXMRXUV�DYRLU�OD�YRORQW«�G
DSSUHQGUH�HW�¬WUH�LQW«UHVV«�
�� &RQVFLHQFH�SURIHVVLRQQHOOH
�� %RQV�FRQWDFWV�DYHF�OHV�SHUVRQQHV�TXL�QRXV�HQWRXUH�SRXU�¬WUH�GDQV�XQH�ERQQH�DWPRVSKªUH�GH

WUDYDLO�
�� 6
LQW«UHVVHU�DX[�DFWLYLW«V�GH�O
HQWUHSULVH��SRVHU�GHV�TXHVWLRQV�HW�PRQWUHU�TX
RQ�YHXW�HQ�VDYRLU

SOXV��
�� (WUH�SUR�DFWLI���XQH�IRLV�LQW«JUHU��LO�QH�IDXW�SDV�DWWHQGUH�OD�SHUPLVVLRQ�SRXU�FKDTXH�DFWLRQ�¢

HIIHFWXHU�PDLV�WUDYDLOOHU�SRXU�TXH�QRWUH�SU«VHQFH�VRLW�XQ�SOXV�
�� 7RXMRXUV�FHWWH�FRPPXQLFDWLRQ
�� 1H�SDV�DYRLU�SHXU�GH�SUHQGUH�OH�WHPSV�GH�UHFHQWUHU�OHV�REMHFWLIV�GX�VWDJH�DYHF�OH�PD°WUH�GH

VWDJH
�� HWUH�V«ULHX[�HW�U«DOLVHU�OHV�REMHFWLIV�G«ILQLV
�� 'H�QRXYHDX��TXH�OH�VWDJH�HW�OH�OH�SURJUDPPH�GH�G«SDUW��DYHF�OHV�REMHFWLIV�LQLWLDX[�VRLHQW

UHVSHFW«V�DILQ�GH�QH�SDV�DYRLU�GH�UHWRXUQHPHQW�GH�VLWXDWLRQ�HW�GH�PDXYDLVHV�VXUSULVHV�
�� 9RORQW«�G
DSSUHQWLVVDJH

��������������������������������������SDJH��������
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�� $GDSWDELOLW«�IDFH�DX�WUDYDLO
�� 8QH�ERQQH�FRPPXQLFDWLRQ�DYHF�OH�PD°WUH�GH�VWDJH�SRXU�SRXYRLU�H[SULPHU�QRV�HQYLHV��FRPPH

OH�VXLYUH�¢�GHV�U«XQLRQV�RX�HQFRUH�SRXU�RVHU�SRVHU�GHV�TXHVWLRQV�VXU�O
DYDQFHPHQW�GX�WUDYDLO�
�� 1H�MDPDLV�VH�UHSRVHU�VXU�VHV�ODXULHUV�HW�WRXMRXUV�YRXORLU�HQ�VDYRLU�SOXV�
�� 7RXMRXUV�XQH�ERQQH�HQWHQWH�MH�WURXYH
�� 2VHU�GH�FRQWLQXHU�¢�SRVHU�GHV�TXHVWLRQV�TXDQG�RQ�D�XQ�SUREOªPH
�� $FFRPSOLU�FRUUHFWHPHQW�OHV�W¤FKHV�GHPDQG«HV�
�� 0RQWUHU�VD�PRWLYDWLRQ
�� ERQQH�KXPHXU
�� OD�FRPPXQLFDWLRQ
�� 'LYHUVLILFDWLRQ�GHV�DFWLYLW«V

��������������������������������������SDJH��������
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5«VXP«�GX�FKDPS�SRXU�4��>&ULWªUH�GH�VXFFªV��@

��YRWUH�DYLV��TXHOV�VRQW�OHV�GHX[�FULWªUHV�GH�VXFFªV�OHV�SOXV�LPSRUWDQWV�SRXU�TXH�OH�VWDJH�VH�FRQWLQXH�ELHQ�
XQH�IRLV�WHUPLQ«H�OD�SKDVH�G
LQW«JUDWLRQ�"

5«SRQVH '«FRPSWH 3RXUFHQWDJH
5«SRQVH �� ������ �
6DQV�U«SRQVH �� ������ �

,GHQWLILDQW��,'�� 5«SRQVH
� $FFRPSOLU�OHV�W¤FKHV�GHPDQG«HV
� 2EVHUYHU�DWWHQWLYHPHQW�SRXU�YRLU�FRPPHQW�FHOD�VH�SDVVH
� ELHQ�U«DOLVHU�OHV�W¤FKHV�UH©XHV�HW�QH�SDV�DYRLU�SHXU�GH�SUHQGUH�GHV�LQLWLDWLYHV
� FRPSUHQGUH�SRXUTXRL�RQ�IDLW�OHV�W¤FKHV�U«DOLV«HV
�� 5HODWLRQ�DG«TXDWH�DYHF�OH�PD°WUH�GH�VWDJH��OHV�WHFKQLFLHQV
�� 8QH�ERQQH�UHODWLRQ�DYHF�OHV�HPSOR\«V�PDLWUH�GH�VWDJH
�� ULJXHXU
�� %RQQH�HQWHQWH�DX�VHLQ�GH�O
HQWUHSULVH
�� 2VHU�GHPDQGHU�GHV�H[SOLFDWLRQV�VXSSO«PHQWDLUH�VXU�GHV�FKRVHV�TX
RQ�DUULYH�SDV�¢�IDLUH�HW

SDV�UHVWHU�EORTXHU�GHV�KHXUHV�
�� $YRLU�XQH�SHUVRQQH�GH�FRQWDFW�HQ�FDV�GH�EHVRLQ�
�� %LHQ�FRPPXQLTXHU�HW�GLUH�FH�TX
RQ�YHXW�IDLUH�HW�VL�TXHOTXH�FKRVH�QRXV�G«SODLW��QH�SDV�DYRLU

SHXU�GH�OH�GLUH�
�� "
�� SDUOHU�GHV�SUREOªPHV�TX
RQ�UHQFRQWUH�¢�VRQ�PDLWUH�GH�VWDJH
�� $YRLU�ELHQ�U«IO«FKL�HW�GLVFXW«�GHV�REMHFWLIV�HW�GHV�DFWLYLW«V�
�� 3RXYRLU�V
DGDSWHU�DX[�LPSU«YXV��P«W«R��HWF��
�� )DLUH�XQ�ERQ�WUDYDLO
�� )DLUH�GX�ERQ�WUDYDLO
�� %RQQH�FRPPXQLFDWLRQ
�� &RQWLQXHU�¢�V
LQIRUPHU��¢�SRVHU�GHV�TXHVWLRQV��Y«ULILHU�TX
RQ�HVW�VXU�OD�ERQQH�YRLH�
�� 0XOWLSOLHU�OHV�FRQWDFWV�DYHF�OHV�DXWUHV�HPSOR\«V
�� 5HVW«�LPSOLTX«�GDQV�OH�SURMHW�TXRL�TX
LO�DUULYH
�� /
DXWRQRPLH
�� ¬WUH�HIILFDFH
�� PRWLYDWLRQ
�� 3U«VHQWHU�GHV�SURMHWV�SOXV�SHUVRQQHOV�
�� ,QLWLDWLYH�
�� OD�SULVH�G
LQLWLDWLYH�GDQV�OH�WUDYDLO�GHPDQG«
�� /H�G«VLU�G
DSSUHQGUH
�� $YRLU�GHV�DFWLYLW«V�TXL�FRUUHVSRQGHQW�¢�QRV�DWWHQWHV��HW�DLPHU�FH�TX
RQ�IDLW
�� 0RWLYDWLRQ
�� $SSU«FLHU�FH�TX
RQ�IDLW
�� (WUH�PRWLY«�SRXU�G«FRXYULU�GH�QRXYHOOHV�FKRVHV�HW�IDLUH�VRQ�WUDYDLO�FRQVFLHQFLHXVHPHQW��
�� 5HVWHU�PRWLY«�P¬PH�VL�SDUIRLV�OH�WUDYDLO�HVW�U«S«WLWLI�FDU�XQ�VWDJLDLUH�QRQ�PRWLY«�QH�YD�SDV

GRQQHU�O
HQYLH�DX�PDLWUH�GH�VWDJH�GH�OXL�GRQQHU�XQ�DXWUH�WUDYDLO��
�� 3UHQGUH�SDUW�DX�PD[LPXP�DX[�DFWLYLW«V�GH�O
HQWUHSULVH�SRXU�WRXMRXUV�DSSUHQGUH�HW�G«FRXYULU
�� VDYRLU�GHPDQGHU�GH�O
DLGH�WDQW�HQ�«WDQW�FDSDEOH�GH�VH�G«EURXLOOHU�VHXO�TXDQG�F
HVW�Q«FHVVDLUH
�� 4XH�OD�ERQQH�HQWHQWH�UªJQH�SDUPL�OH�SHUVRQQHO��FH�TXL�Q
HVW�SDV�WRXMRXUV�JDUDQWL�DX�G«SDUW�
�� &XULRVLW«
�� (IILFDFLW«
�� $LPHU�FH�TXH�O
RQ�IDLW�HW�GLYHUVLILHU�OHV�W¤FKHV�VXU�XQH�VHPDLQH�
�� 6H�SRVHU�XQPD[LPXP�GH�TXHVWLRQV�SRXU�DYDQFHU�FRQYHQDEOHPHQW�HW�HQ�DSSUHQGUH�WRXMRXUV

SOXV�
�� IDLUH�GHV�DFWLYLW«V�DWWHQGXH
�� 6H�UDVVXUHU�VXU�VHV�FDSDFLW«V
�� 1H�SDV�K«VLWHU�¢�SRVHU�GHV�TXHVWLRQV�GHPDQGHU�GHV�LQIRUPDWLRQV�SRXU�ELHQ�U«DOLVHU�VRQ

WUDYDLO�
�� SRQFWXDOLW«
�� OD�PRWLYDWLRQ
�� $SSUHQWLVVDJH�FRQWLQXHO�G
«O«PHQWV�QRXYHDX[�SURSUHV�DX�P«WLHU
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6L�YRXV�DYLH]�XQ�FRQVHLO��XQH�U«IOH[LRQ��XQH�LG«H�¢�SDVVHU�DX�FRUSV�DFDG«PLTXH�GHV�)DFXOW«V
8QLYHUVLWDLUHV�GH�*HPEORX[�¢�SURSRV�GHV�IXWXUV�VWDJHV�«WXGLDQWV������

5«SRQVH '«FRPSWH 3RXUFHQWDJH
5«SRQVH �� ������ �
6DQV�U«SRQVH �� ������ �

,GHQWLILDQW��,'�� 5«SRQVH
� 3UHQGUH�FRQWDFW�DYHF�OHV�HQWUHSULVHV�SRXU�SURSRVLWLRQ�GH�VWDJH�HW�YLVLWH�GHV�«WXGLDQWV

SHQGDQW�OH�VWDJH�
� 6XSSULPHU�GHV�FRXUV�HW�IDLUH�XQ�VWDJH�SOXV�ORQJ�SHQGDQW�OD�S«ULRGH�GH�FRXUV�HW�QRQ�ORUV�GHV

YDFDQFHV�G
«W«�
� $SSUHQGUH�¢�U«GLJHU�XQ�FY�HW�XQH�OHWWUH�GH�PRWLYDWLRQ�ORUV�GHV�FRXUV�G
DQJODLV��&HOD

SHUPHWWUDLW�GH�YDULHU�O
DFWLYLW«��IDLUH�XQ�U«VXP«��WRXW�HQ�QRXV�DSSUHQDQW�GHV�QRXYHDX[
FRQFHSWV�XWLOHV

� 3DUOHU��ORUV�GHV�V«PLQDLUHV�GH�SU«SDUDWLRQ�DX�VWDJH��GHV�GLII«UHQWV�SURILOV�GH�PD°WUH�GH�VWDJH
SRXU�TXH�O
RQ�QH�VRLW�SDV�WURS�«WRQQ«��

�� (QFRXUDJHU�OHV�VWDJHV�¢�O
«WUDQJHU��VL�SRVVLEOH�GDQV�XQ�SD\V�DQJORSKRQH��SRXU�FRPEOHU�OHV
ODFXQHV�HQ�ODQJXH��TXL�VRQW�SUDWLTXHPHQW�J«Q«UDOLV«HV�¢�*HPEORX[�$JUR�%LR�7HFK

�� PLHX[�OHV�YDORULVHU
�� &RPPHQW�SHXW�RQ�«YDOXHU�OH�G«URXOHPHQW�G
XQ�VWDJH�VXU�EDVH�G
XQ�VLPSOH�UDSSRUW�GRQW

O
«YDOXDWLRQ�HVW�WRWDOHPHQW�VXEMHFWLYH�"����
�� $OORQJHU�OD�GXU«H�GX�VWDJH�HW�DP«OLRUHU�OH�VXLYL�ORUV�GX�VWDJH�DYHF�O
DOORQJHPHQW�GH�FHOXL�FL��-H

Q
DL�HX�DXFXQ�VRXFL�PDLV�M
DL�GHV�FRQQDLVVDQFHV�TXL�Q
RQW�SDV�HX�XQ�VWDJH�DXVVL��URVH��HW�XQ
PHLOOHXU�VXLYL�DXUDLW�SX�¬WUH�SRXU�HX[�
&U«HU�XQH��ZKLWHOLVW��GHV�HQWUHSULVHV��VXUHV��SRXU�OD�U«DOLVDWLRQ�G
XQ�VWDJH��
&U«HU�XQH��EODFNOLVW��UHSUHQDQW�OHV�HQWUHSULVHV�R»�GHV�PDXYDLVHV�H[S«ULHQFHV�RQW�HX�OLHX��

�� IDYRULVHU�OHV�VWDJHV�¢�O
«WUDQJHU�VXUWRXW�SRXU�DSSUHQGUH�O
DQJODLV��DLGH�ERXUVH��HWF��F
HVW
H[WU¬PHPHQW�IRUPDWHXU���

�� 6WDJH�GH�GXU«H�SDUIDLWH�SRXU�OHV�REMHFWLIV�GH�EDVH��
/D�GXU«H�GX�VWDJH�SHXW�¬WUH�DXJPHQW«H�DYHF�GH�QRXYHDX[�REMHFWLIV��GDQV�OD�FRQWLQXLW«��¢�OD
SODFH�GHV�FRXUV�WK«RULTXHV�TXL�SDUDLVVHQW�QRXV�DSSUHQGUH�EHDXFRXS�PRLQV�TX
¬WUH
HIIHFWLYHPHQW�VXU�OH�WHUUDLQ

�� 8Q�VHXO�VWDJH�F
HVW�SHX�SRXU�VH�IDLUH�XQH�LG«H�GX�PRQ�SURIHVVLRQQHO�GHV�ELRLQJ«QLHXUV��(W�FH
Q
HVW�SDV�HQ�UDOORQJHDQW�OH�VWDJH�TXH�O
RQ�SRXUUD�YRLU�SOXV�GH�P«WLHUV�VXVFHSWLEOHV�GH�GHYHQLU
Q¶WUH��3RXU�PRL��LO�IDXGUDLW�IDLUH�GDYDQWDJH�GH�YLVLWH�G
HQWUHSULVH��G
H[FXUVLRQ�RX�GH
SDUWHQDULDW�DXWRXU�GH�SURMHW�DILQ�TXH�OHV�«WXGLDQWV�SXLVVHQW�SOXV�ODUJHPHQW�VH�UHQGUH�FRPSWH
GHV�GLII«UHQWHV�SURIHVVLRQV�TX
LOV�VRQW�VXVFHSWLEOHV�G
H[HUFHU�

�� 0HWWUH�GHV�OLVWHV�HQFRUH�SOXV�IRXUQLHV�GHV�VWDJHV�SRVVLEOH��
�� XQ�VWDJH�GH�SOXV�ORQJXH�GXU«H�VHUDLW�SOXV�E«Q«ILTXH��RX�SOXVLHXUV�VWDJHV�U«SDUWLV�VXU

SOXVLHXUV�DQQ«HV�GDQV�GLII«UHQWHV�HQWUHSULVHV
�� (QFRXUDJH]�OHV�¢�VH�G«SDVVHU��¢�FKRLVLU�XQ�VWDJH�TXL�OHXU�SOD°W�YUDLPHQW�HW�SDV�MXVWH�OH

SUHPLHU�TX
LOV�WURXYHQW�
'HV�SURSRVLWLRQV�GH�VWDJHV�RX�G
HQWUHSULVHV�VHUDLHQW�ELHQYHQXHV��XQ�SHWLW�PDLO�FRQWHQDQW�OHV
FRQWDFWV�GH�GLII«UHQWV�SURIV�GH�OD�VHFWLRQ���2Q�QH�SHQVH�SHXW�¬WUH�SDV�¢�XQH�SDUWLH�GHV
P«WLHUV�GX�ELR�LQJ«QLHXU�HW�OD�UHFKHUFKH�SHUVRQQHOOH�QH�QRXV�\�FRQGXLW�SDV��

�� ,G«DOHPHQW�LO�IDXGUDLW�XQ�VWDJH�SOXV�ORQJ�SRXU�XQH�PHLOOHXUH�LPPHUVLRQ�GDQV�O
HQWUHSULVH�HW
SOXV�WDUG�GDQV�O
DQQ«H�FDU�OH�VWDJH�VH�WHUPLQH�TXDQG�OD�QDWXUH�VH�U«YHLOOH��/H�VWDJH�QH�GHYUDLW
SDV�LQWHUI«UHU�DYHF�OH�WHPSV�SU«YX�SRXU�OHV�FRXUV��H[HPSOH���FHUWDLQV�«WXGLDQWV
UDFFRXUFLVVHQW�OHXU�GXU«H�GH�VWDJH�SRXU�DYRLU�XQ�EORFXV��

�� 3OXV�GH�VRXWLHQ�G
DLGH�¢�OD�UHFKHUFKH�
�� 3OXV�G
DLGH�GH�VRXWLHQ�SRXU�OD�UHFKHUFKH�G
HQWUHSULVH
�� &RPPXQLTXHU�SOXV�DYHF�O
HQWUHSULVH��PD°WUH�GH�VWDJH�
�� 4XHOTXHV�LQIRUPDWLRQV�SOXV�SU«FLVHV�VXU�TXHOTXHV�GRPDLQHV�HW�QRPV�G
HQWUHSULVH�W\SHV��(Q

HIIHW��FHUWDLQV�FRXUV�HW�WK«PDWLTXHV�QH�VRQW�DERUG«V�TX
¢�SDUWLU�GH�OD��H�PDVWHU�HW�LO�HVW
GLIILFLOH�GH�FRQQDLWUH�GHV�VHFWHXUV�SRXU�OHVTXHOV�RQ�Q
D�SDV�HQFRUH�«YRTX«�OHV�WK«PDWLTXHV�HW
VXMHWV�FRQFHUQ«V��H[HPSOH�FRQFUHW��OD�SURWHFWLRQ�GHV�SODQWHV��

�� %RQQH�LG«H�GH�IDLUH�SDVVHU�OH�VWDJH�¢���VHPDLQHV�
�� ,O�IDXGUDLW�TXH�OH�VWDJH�GXUH�SOXV�ORQJWHPSV��PDLV�MH�SHQVH�TXH�©D�D�«W«�DFFHSW«��FDU�F
HVW
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GLIILFLOH�GH�V
LQW«JUHU�HW�SXLV�GH�G«M¢�GHYRLU�SDUWLU��
�� GXU«H�SOXV�ORQJXH
�� PLHX[�UHJDUGHU�HQ�TXRL�FRQVLVWH�H[DFWHPHQW�OHV�VWDJHV�HW�DSSX\HU�DX�SUªV�GHV�PD°WUHV�GH

VWDJH�O
LPSRUWDQFH�GH�OHXU�FRWDWLRQ�
�� 6WDJH�WURS�FRXUW
�� )DLUH�GHX[�SU«VHQWDWLRQV��XQH�DYDQW�OH�PRLV�GH�MXLOOHW�SRXU�TXH�O
«WXGLDQW�DLH�OH�WHPSV�GH�VH

FKRLVLU�XQ�VWDJH�HW�GH�SU«SDUHU�OHV�GHPDQGHV�GH�ERXUVH�HW�XQH�VHFRQGH�SHX�GH�WHPSV�DYDQW
GH�SDUWLU�SRXU�SU«SDUHU�O
«WXGLDQW�DX�VWDJH�SURSUHPHQW�GLW�

�� 0LHX[�HQYLVDJHU�OD�U«SDUWLWLRQ�GHV�TXDGULPHVWUHV�GH�FRXUV�RX�VXSSULPHU�GHV�FU«GLWV
WK«RULTXHV�SRXU�DOORQJHU�OH�VWDJH�SHQGDQW�O
DQQ«H�VFRODLUH��HW�QRQ�SHQGDQW�OHV�FRQJ«V�HW
YDFDQFHV��

�� 'H�PLHX[�SU«FLVHU�OHV�DWWHQWHV�GX�VWDJH��3HUVRQQHOOHPHQW��PRQ�VWDJH�D�FRQVLVWHU�¢�VXLYUH�XQ
ELR�LQJ«QLHXU�GDQV�VRQ�WUDYDLO��&HUWDLQV�GH�PHV�FDPDUDGHV�GHYDLHQW�U«DOLVHU�XQ��UDSSRUW���XQ
�SURMHW��GXUDQW�OHXU�VWDJH��4X
HVW�FH�TXL�«WDLW�YUDLPHQW�FRQVHLOO«�REOLJDWRLUH�"�

�� 1H�SDV�OH�SODFHU�GXUDQW�O
«W«��QL�OH�FRXSHU�HQ�SOXVLHXUV�S«ULRGHV
�� /HV�DWHOLHUV�GH�SU«SDUDWLRQV�HW�DSUªV�OH�VWDJH��F
HVW�XQH�ERQQH�LG«H��0D�FULWLTXH�DXUDLW�SRUW«

VXU�OD�S«ULRGH�HW�OD�GXU«H�GX�VWDJH��PDLV�MH�VDLV�TXH�©D�YD�FKDQJHU��/HV�FU«GLWV�TXL�\�VRQW
U«VHUY«V�VRQW�DXVVL�IDLEOHV�SDU�UDSSRUW�DX�WUDYDLO�U«DOLV«�PDLV�MH�FURLV�TXH�©D�YD�«JDOHPHQW
FKDQJHU�

�� DOORQJHU�OD�GXU«H�GX�VWDJH
�� �WUH�SOXV�SURFKH�GHV�«WXGLDQWV�ORUV�GX�VWDJH��YHQLU�XQH�IRLV�VXU�SODFH�YRLU�OH�WUDYDLO�GH

O
«WXGLDQW�SDU�H[HPSOH��
�� &U«HU�XQH�VRUWH�GH�OLVWH�UHSUHQDQW�OHV�GLII«UHQWV�VWDJH�U«DOLV«�GDQV�OH�SDVV«�DYHF�XQH�EUªYH

GHVFULSWLRQ�GHV�«WXGLDQWV�GHV�DFWLYLW«V�TX
LOV�RQW�SX�IDLUH�DX�FRXUV�GH�OHXU�VWDJH�HW�XQ�DYLV�VXU
O
HQWUHSULVH��

�� )DLUH�O
DFWLYLW«�G
LQWURGXFWLRQ�DX[�VWDJHV�SOXV�W¶W
�� 'DQV�PRQ�FDV�MH�SHQVH�TX
XQ�VWDJH�GH���VHPDLQHV�«WDLW�VXIILVDQW�SRXU�G«FRXYULU�O
HQWUHSULVH

HW��P½ULU�PRQ�SURMHW�SURIHVVLRQQHO��-H�QH�VDLV�SDV�VL�M
DXUDLV�DXWDQW�DSSU«FL«�PRQ�VWDJH�VL�LO
DYDLW�GXU«�SOXV�ORQJWHPSV��

�� 1RXV�LQIRUPHU�GHV�HQWUHSULVHV�TXL�H[LVWHQW�GDQV�OHV�GRPDLQHV�DERUG«V�GXUDQW�QRV�«WXGHV�
DILQ�GH�IDFLOLWHU�HW�G
HVS«UHU�DSSUHQGUH�SOXV�GX�VWDJH�GDQV�XQH�PHLOOHXUH�HQWUHSULVH�

�� 3RXVVHU�OHV�«WXGLDQWV�¢�U«IO«FKLU�HQ�SURIRQGHXU�VXU�OHXU�SURMHW�SURIHVVLRQQHO�DYDQW�G
HQWDPHU
OHV�G«PDUFKHV�GH�VWDJH�

�� $YRLU�SOXV�GH�FRQWDFW�DYHF�OHV�PD°WUHV�GH�VWDJH��0D�PD°WUH�GH�VWDJH�«WDLV�IRUW�G«©XH�GH�Q
DYRLU�HX�DXFXQ�FRQWDFW�KRUPLV�DYHF�PRL�
)DLUH�GHV�VWDJHV�SOXV�ORQJ��HQ�GHKRUV�GHV�S«ULRGHV�GH�EORFXV��-�DL�YRXOX�IDLUH�XQ�VWDJH�GH��
VHPDLQHV�SRXU�HQ�DSSUHQGUH�SOXV�PDLV�SDU�UDSSRUW�DX[�DXWUHV�TXL�RQW�SU«I«U«�IDLUH����MH�Q�DL
SDV�SX�DYRLU�GH�EORFXVHW�MH�OH�UHJUHWWH�PDLQWHQDQW��&�HVW�GRPPDJH�GH�GHYRLU�FKRLVLU�HQWUH�OHV
GHX[�

�� 8QH�PHLOOHXUH�FRPPXQLFDWLRQ�GHV�PRGDOLW«V�GX�VWDJH
�� SURSRVHU�OD�PLVH�HQ�SODFH�G
XQ�VWDJH�SOXV�ORQJ��PDLV�FH�VHUD�ELHQW¶W�OH�FDV����
�� 0DQTXH�GH�FODUW«�VXU�OHV�GRFXPHQWV�¢�FRPSO«WHU�ORUV�G
XQ�VWDJH�¢�O
«WUDQJHU
�� )DLUH�O
DWHOLHU�GH�SU«SDUDWLRQ�GX�VWDJH�SOXV�W¶W�GDQV�O
DQQ«H
�� $XFXQH
�� /H�V\VWªPH�PLV�HQ�SODFH�SRXU�OHV�VWDJHV�¢�*HPEORX[�HVW�ERQ�HW�HIILFDFH��1H�FKDQJH]�ULHQ��
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(QILQ��VL�YRXV�DYLH]�XQ�FRQVHLO��XQH�U«IOH[LRQ��XQH�LG«H�¢�SDVVHU�DX[�PD°WUHV�GH�VWDJH�¢�SURSRV�GHV�VWDJHV
HQ�HQWUHSULVH������
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5«SRQVH �� ������ �
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,GHQWLILDQW��,'�� 5«SRQVH
� 3RXU�FHX[�GRQW�OHV�VWDJHV�VH�VRQW�SDV�WUªV�ELHQ�G«URXO«V��TXH�OHV�PD°WUHV�GH�VWDJH�SUHQQHQW

OH�WHPSV�DX�PRLQV�XQH�IRLV�SDU�VHPDLQH�GH�GLVFXWHU�DYHF�OHXUV�VWDJLDLUHV��
� 1H�SDV�K«VLWHU�D�GRQQHU�XQ�SURMHW�G
HQYHUJXUH�DX�VWDJLDLUH��3RXU�OH�UHVSRQVDELOLVHU�HW�OH

PRWLYHU�HQFRUH�SOXV�
� )DLUH�SOXV�G«FRXYULU�O
HQWUHSULVH�HW�VRQ�IRQFWLRQQHPHQW�LQWHUQH
� G«ILQLU�XQ�SHWLW�SURMHW��P¬PH�VL�F
HVW�XQ�VWDJH�GH�FRXUWH�GH�GXU«H��FHOD�QH�YHXW�SDV�IRUF«PHQW

GLUH�TXH�OH�VWDJLDLUH�QH�GRLW�IDLUH�TXH�GH�O
REVHUYDWLRQ��
�� QH�SUHQGUH�GHV�VWDJLDLUHV�TXH�VL�RQ�D�OH�WHPSV�GH�OHV�HQFDGUHU
�� 1H�SDV�K«VLWHU�¢�GRQQHU�SOXV�GH�WUDYDX[�GH�U«IOH[LRQ�¢�O
«WXGLDQW
�� U$FFRPSDJQHU�O
«WXGLDQW�XQ�PD[LPXP�GH�SUªV�RX�GH�ORLQ
�� 0¬PH�VL�OH�VWDJH�HVW�FRXUW��GX�PRLQV�FHWWH�DQQ«H��������HW�GRQF�TXH�OH��UHWRXU�VXU

LQYHVWLVVHPHQW��HVW�IDLEOH�SRXU�O
HQWUHSULVH��LO�QH�IDXW�SDV�SRXU�DXWDQW�Q
DFFRUGHU�DXFXQH
IRUPDWLRQ�DX�VWDJLDLUH�

�� )DLUH�XQ�HQWUHWLHQ�REOLJDWRLUH�DYHF�OH�PDLWUH�GH�VWDJH�SRXU�TX
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RFFXSHU�GH�VRQ�F¶W«�SHQGDQW�TX
RQ�HVW�LQGLVSRQLEOH�SRXU
OXL��
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FRQVHLOOHUV�HQ�SU«YHQWLRQ�VH�TXL�IXW�IRUW�LQW«UHVVDQW�

�� %LHQ�DQWLFLSHU�O
DUULY«H�G
XQ�VWDJLDLUH�
�� $XFXQH
�� 'DQV�OD�PHVXUH�GX�SRVVLEOH��HVVD\H]�GH�JDUGH]�XQ�FRQWDFW�SHUPDQHQW�DYHF�OH�VWDJLDLUH�WRXW

HQ�OXL�ODLVVDQW�XQH�FHUWDLQH�FDSDFLW«�G
LQLWLDWLYH�

3RZHUHG�E\�7&3')��ZZZ�WFSGI�RUJ�

��������������������������������������SDJH��������

http://www.tcpdf.org

